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After Sales Service 
1. Warranty application and period  

Products delivered to user are manufactured with our high level of engineering 
techniques under strict quality control. Please observe the descriptions in this 
instruction manual or precautions on the hazard labels attached to the product. Should 
the product be faulty due to material or factors in our manufacturing processes, we will 
repair the product at no charge. 
This warranty is valid for one (1) year after delivery to users. 
 

2. Repairs will be charged even during the warranty period in the following cases: 
(1) The valve leakage or unstable operation by foreign matter in piping etc. 
(2) Fault by unjust handling and usage. 
(3) Fault by the situation by the side of supply of unusual water pressure, unusual 

water quality, etc. 
(4) Fault by scale or a freeze. 
(5) Fault by the power supply and the source of air. 
(6) Fault by unsuitable reconstruction by workers other than our company having 

been carried out. 
(7) Fault by usage under the severe conditions beyond design specification. 
(8) Fault by the fire, flood damage, an earthquake, and a thunderbolt and other 

natural disasters. 
(9) Exchange work of consumable parts (For example, parts indicated in catalog such 

as O-ring, gasket, diaphragm, etc.). 
 

Damage and replacement cost on the peripheral by failure of supplies cannot be 
guaranteed. 
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